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	Title: 
	HEAD OF NUTRITIONAL ASSISTANTS

	Generic Function: 
	

	Code:
	MT03800 

	Level:
	4
	(E)




	Position in the Organization

	
	

	Reports to (Hierarchical):
	Nurse

	Reports to (Functional):
	Nurse

	Job Family:
	Medical and Paramedical

	Supervises (Function):
	




	Main Purpose

	

	Supervising the nutritional assistants to ensure that nutritional care is being delivered in a safe, effective and timely manner according to MSF protocols, standards and protocols in order to improve health conditions of the targeted population




	Accountabilities

	

	· In coordination with the nurse, the Nursing Activities Manager, logistics and other staff involved, monitoring the daily consumption of therapeutic food and other consumables (e.g. soap) to ensure the necessary resources for appropriate food distributions in adequate conditions (quantity and quality). 
· Coordinating the nutritional assistants’ activities with the medical and logistics department and serving as liaison between different teams in order to ensure timely care and to address any actual or potential barriers to care delivery. 
· Supervising all nutritional assistants’ activities, ensuring correct technique for measurement of weight, and providing support during food preparation, distribution and feeding. Ensuring the team observe all hygiene protocols and food safety rules and encourages patients and caregivers to do the same 
· In coordination with Logistics, monitoring and ensuring cleanliness of the nutritional centre and and appropriate hygiene conditions of the premises and food, checking availability of water, clean cups, etc.
· Ensuring  that all staff  using medical devices are qualified and trained. Ensuring  cleaning and minor maintenance tasks are performed  according to the protocols. Reporting any malfunction to the project biomedical service.List item
· Ensuring proper HR management of the nutritional assistants under his/her direct responsibility and liaises with HR responsible when needed. Providing training to new nutritional assistants. Mediating when any problem arises between patients and the Nutritional Assistants under his/her responsibility, and informing HR responsible when necessary
· Ensuring that mothers are well informed about the functioning of the centre and the state and evolution of their child and encouraging them to keep breastfeeding in addition to feedings provided. Reporting any weight loss or change in behaviour of the child.
· Planning and organizing the nutritional assistants' tasks and their working schedule (patient assignments, daily attendance, etc.) managing replacements and reporting absences/delays to the nurse.  On request of the Nurse, performing any reasonable duties (i.e. assisting nurses with measurements when needed, etc.).
· Reporting to the nurse of any food shortages, or any problem that may arise related to the functioning of the centre. Refers security problem to Logistics




	MSF Section/Context Specific Accountabilities

	

	























	Requirements

	
	

	Education
	Literacy essential, health related training desirable

	Experience
	None required. Desirable previous experience in similar position in MSF or other NGO’s in a developing country

	Languages	
	Essential, local languages and mission working language

	
	

	Competencies
	· Results and Quality Orientation L1
· Teamwork and Cooperation L1
· Behavioural Flexibility L1
· Commitment to MSF Principles L1 
· Stress Management L2





This job description may be amended in line with the activities or evolution of the Mission.
By signing, the employee acknowledges that he/she has read, understood and accepted this document.


	Employee Name/ Surname
	

	Place and date:
	




Signature of the employee:
(To be signed in two copies, one for the employee and one for the employer)
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MSF is a civil society initiative that brings together individuals committed to the assistance of other human beings in crisis. As such MSF is by choice an association.
 Each individual working with MSF does it out of conviction and is ready to uphold the values and principles of MSF.
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